
Building a more 
caring Ontario
Ontario Greens’ Mental Health Plan



BUILDING A MORE CARING ONTARIO

Building a more  
caring Ontario
TABLE OF CONTENTS

LEADER’S MESSAGE         1

INTRODUCTION         2

AFFORDABILITY         4

ACCESSIBILITY         5

COMPREHENSIVE CARE       8

 PREVENTION          9

 COMPLEX CARE        13

 ADDICTIONS         14

HOW MUCH WILL THIS COST?      15





BUILDING A MORE CARING ONTARIO 1

Leader’s message 

Mental health touches all our lives. We must be clear: mental health is health. 

For many years there has been a stigma around the treatment of mental health issues. 

As a result, this key part of our health care system has suffered political, financial, and  
social neglect. 

Our vision is to transform mental health care in Ontario to ensure people requiring 
care receive the services they need when and where they need them from a system 
that is affordable, accessible, comprehensive, and easy to navigate. 

Ontario Greens know that if we are hampered by high costs and inaccessible mental health 
care services, people and communities pay the price. 

The pandemic and the challenges of a changing climate are putting a strain on our mental 
health. Addiction, poverty and homelessness are very real and the effect on mental well-being 
is profound. The need for new solutions to these long-standing problems is more pressing 
than ever.

Our policies and plans will address the social and environmental determinants of mental 
health so we can prevent these challenges before they start. 

We know underlying issues like access to safe, affordable housing and meaningful 
employment are essential for our well-being and mental health. Providing people hope for 
the future by addressing the existential crisis of the climate emergency, for example, will 
reduce stress and anxiety.

Like you, we know that preventing illness is a more effective path to overall health than simply 
waiting for a problem to arise and then searching for a solution or hoping it will go away. 
Identifying and treating trauma early can save lives and reduce the social and financial cost  
of care.

People need and deserve a mental health care system that is affordable, accessible, 
comprehensive, and easy to navigate. That is what our plan delivers. 

I encourage you to read our policies to see how new solutions to these old problems will lead 
us out of the current mental health crisis towards the Ontario we want.

Thank you,

Mike Schreiner
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Introduction
As it stands, one in five Canadians will need mental health services in any given year. By 
age 40, about half the population will either have, or have recovered from, a mental health 
challenge.1 In one way or another, mental health affects us all. 

The Ontario government is not providing the resources needed to adequately address the 
mental health crisis. At the current level of funding, wait times for necessary services will 
continue to increase. This lack of access to mental health care can only lead to larger and 
more expensive problems down the road. 

  Nor is the government doing a good job at recognizing the ample evidence that good 
nutrition, exercise, access to nature, and a safe place to live and work go a long way toward 
helping us stay healthy.

With COVID, there has come a further increase in demand for mental health services and 
a rise in addiction rates and deaths from opioids. Isolation, loss of income, and simple fear 
of illness and for the future are triggering mental health conditions or making existing 
conditions worse. Many people are facing increased levels of alcohol and drug use and 
anxiety. These and other factors have all contributed to our current mental health challenge. 
Ignoring it will not make it go away.

Mental health begins with a preventive approach that includes good nutrition, exercise, 
access to nature, and a safe place to live and work. These are just a few of the ways we can 
prevent some mental health challenges before they start. 

In this document, we will share with you our ideas and policies for improving 
mental health care in Ontario so it is:

• Affordable

• Accessible

• Comprehensive

1 https://cmha.ca/brochure/fast-facts-about-mental-illness/

https://cmha.ca/brochure/fast-facts-about-mental-illness/
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With special attention to areas of concern where all three factors intersect:

• Prevention

• Complex care

• Addiction

Ontario Greens believe this pandemic has shown us just how poorly managed we are as 
a province. It has revealed deep cracks in our mental health care system. We must work 
together now to bring the right solutions to those in need.

We have outlined ten priorities for providing affordable, accessible, and 
comprehensive mental health care for all Ontarians:

1. Expand access to mental health and addiction care under OHIP 

2. Increase mental health and addiction spending to 10% of our health budget

3. Develop a dedicated 3 digit crisis response line and health-focused crisis response 
teams to respond to mental health and substance related calls

4. Reduce waitlists to 30 days or less for children’s mental health services 

5. Support Indigenous-led clinics and healing programs for mental health 

6. Create a dedicated Ministry of Mental Health and Addictions 

7. Decriminalize drug use, expand safe consumption sites, and shift funding from the 
justice system to healthcare 

8. Build 60,000 permanent supportive housing spaces with wrap-around mental health 
and other supports

9. Enhance mental well-being with connected communities and expanded access to 
nature trails, parks and protected greenspace

10. Invest in more Youth Wellness Hubs and community centres that offer access to local 
mental health services, spaces for social interaction, and supports for families 
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Affordability
THE CHALLENGE

Today, Ontarians seeking mental health care face a number of barriers to finding affordable 
services or providers. When they do manage to find appropriate care, they often cannot 
afford the treatment. 

This is not how our healthcare system should operate. Thousands of people who need help 
should not be faced with three year waiting lists or fees they can’t afford for mental health 
services not covered under OHIP. 

Expanding access to mental health coverage for licensed and regulated mental health care 
providers such as psychotherapists, psychologists, and social workers under OHIP and 
properly supporting community care programs across the province is not a nice to have, it’s a 
need to have. 

WHAT WE WILL DO: 

The Green Solution

Our plan would spend smarter to make it easier for people to find and afford appropriate 
professional services. 

 – Expand access to mental health and addiction care under OHIP.

 – Provide an immediate base budget increase of 8% to the community mental 
health sector.

 – Work with the federal government to introduce a universal pharmacare program.

 – Expand access to mental health care options for people on the Ontario Disability  
Support Program. 

 – Remove HST from the costs of care provided by psychotherapists.

 – Expand access to provincially funded mental health and addiction treatment 
beds to reduce or eliminate the need for expensive private care.
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Accessibility
THE CHALLENGE

Imagine you have a broken arm and when you show up at the hospital, they say you have to 
wait six months or longer. Clearly, that would be unacceptable. But, because of inadequate 
funding from the provincial and the federal governments, that is the challenge faced by many 
people in Ontario who seek mental health services. 

Forty-three per cent of respondents in a recent Canadian Mental Health Association (CMHA) 
survey indicated it was difficult to get help.2 What is needed is a seamless approach to health 
care that integrates primary care with community mental health and addiction services.

All Ontarians deserve equitable access to care in their own community. Our plan includes 
policies to provide equitable and culturally appropriate care for all Ontarians, including 
Indigenous and racialized people, the 2SLGBTQIA+ community, Francophones, newcomers, 
and those with housing insecurity.

Around North America, new models of health-focused crisis response teams that act as first 
responders, like the one in Eugene Oregon called CAHOOTS3, are drastically reducing the 
need for police interventions. The results are safer communities and better outcomes for 
those involved in mental health and addiction related incidents.

By removing the stigma, meeting people where they live, and creating user-friendly pathways 
to the right mental health and addiction care, we can reduce the problems of access for 
people seeking help.

2 https://ontario.cmha.ca/news/1-in-4-ontarians-access-mental-health-help-the-highest-rate-during-the-pandemic/
3 https://www.eugene-or.gov/4508/CAHOOTS

https://ontario.cmha.ca/news/1-in-4-ontarians-access-mental-health-help-the-highest-rate-during-the-pandemic/
https://www.eugene-or.gov/4508/CAHOOTS
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WHAT WE WILL DO: 

The Green Solution

Create a comprehensive, seamless, accessible system

 – Make investments to ensure core mental health and addiction services are 
available in all regions of Ontario so people can access care where they live.

 – Establish clear pathways to navigate our mental health care system and system 
navigators to connect people to appropriate treatment and services. 

 – Implement a wait time reduction strategy for mental health services that sets 
targets, tracks wait times, and makes the information available to the public.

 – Allow local communities more decision-making power in how mental health and 
addiction funds are distributed within their region.

Around the clock access to care

 – Invest in a 3 digit 24/7 province-wide mental health crisis response line, so callers 
can be diverted from 911 and connected to the appropriate service.

 – Invest in the creation and expansion of 24/7 health-focused mobile crisis 
response teams, crisis centres, rapid access addiction medicine clinics, and short-term 
residential beds across the province.

 – Expand and promote Telehealth Ontario’s ability to respond to callers with mental 
health and addiction issues and ensure their ability to quickly transfer calls to the crisis 
line when needed.

Increase access to evidence-based data 

 – Invest in a system-wide data strategy for the mental health and addictions sector to 
effectively measure and report on outcomes.

 – Invest in and evaluate digital mental health tools to prioritize funding for the most 
effective methods.  
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 – Coordinate with public health units to collect and release data on the overdose 
epidemic, including detailed data on non-fatal overdoses and overdose deaths (as is 
currently being done for COVID-19). 

Improve access to care for children, youth, and students

 – Invest in mental health care for children and youth by hiring more frontline workers 
to reduce wait times to 30 days or less. 

 – Invest in expanding services for transitional age youth who face service gaps as 
they age out of the youth system of care. 

 – Make the appropriate investments to ensure students can seamlessly connect to 
community mental health professionals that are located at or near primary and 
secondary schools. 

 – Scale up investments in virtual clinics and other technologies to allow counselors to 
communicate with youth in a format they are comfortable with.

 – Expand the Centre for Innovation in Campus Mental Health and increase 
funding for campus-based mental health care such as peer-to-peer 
programming, frontline counseling, and harm reduction tools and training to 
support well-being and resilience.

Strive for equitable access to care

 – Increase the number of Indigenous-led health centres.

 – Increase the number of Indigenous professionals working in healthcare at all 
levels particularly in Indigenous communities.

 – Provide properly funded Indigenous-led supports for survivors of residential school 
trauma.

 – Include Indigenous healing practices in collaboration with Indigenous healers and 
elders. 

 – Increase core funding for community-based, grassroots mental health supports 
in racialized, newcomer, and other marginalized communities that have traditionally 
been underserved.

 – Support programs and services that take an intersectional approach to care 
to meet the needs of all people, including those with disabilities, the 2SLGBTQIA+ 
community, women, Indigenous people, racialized people, and those with housing 
insecurity.

 – Improve the availability of supports and services in other languages, including 
French and Indigenous languages, and encourage service providers and programs to 
reflect the experiences and perspective of the populations they serve.

 – Provide cultural responsiveness training that is trauma informed and rooted in 
anti-racism understanding for all health care professionals across our system.
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Comprehensive care
ACCORDING TO ADDICTIONS AND MENTAL HEALTH ONTARIO,

It is critical that the whole person is served, including physical 
disabilities, as some have both mental illness and more than one 
physical disability. [We need] greater connections between health, 
social policy and the social determinants of health to better work 
together to address oppression, racism, and marginalization”.

Mental health professionals in Ontario recognize that good mental health takes time. The 
path to wellness and the conditions for care are as diverse as the people who need to be 
served. We want to see mental health as part of a health care system that meets the needs of 
the whole person.

In this section we will examine three interdependent factors that have informed our 
approach to improving comprehensive mental health care in Ontario: prevention, 
complex care, and addictions.



BUILDING A MORE CARING ONTARIO 9

Prevention

There comes a point where we need to stop just pulling people out of 
the river. We need to go upstream and find out why they’re falling in.” 
                  — Archbishop Desmond Tutu

Health professionals know how important it is to take an upstream approach to identify and treat 
mental health issues before they become acute. Early intervention can reduce costs and, more 
importantly, increase well-being by providing services when and where they are needed. 

Making good mental health part of a daily health plan is an inexpensive approach that will 
improve our quality of life. But it needs to start early. 

For instance, studies report that every dollar spent on early childhood development can save 
up to $7 on later use of health/mental health care, social and justice services.4 Programs to 
support resilience in children and youth reduce the need for mental health services. 

Mental health should be incorporated into our school curriculums to help remove the stigma 
associated with mental health issues and improve community awareness. These are all crucial 
steps we can take towards better mental health.

Other factors that affect mental health also need to be addressed. Housing is a major 
contributor to our well-being but for many of us, quality affordable housing is out of reach. 
The uncertainty and emotional strain that results from insecure housing can be mentally 
debilitating. Our plan addresses the housing issue and also the need for a basic income 
program to alleviate the stress and anxiety associated with just trying to make ends meet.

Research shows that the climate crisis is already affecting the mental health of Canadians5. 
Flooding and prolonged droughts have been associated with elevated levels of anxiety, 
depression and post-traumatic stress disorders6. Our climate plan takes action to reduce the 
risks of and adapt to climate fueled extreme weather events. 

4 https://heckmanequation.org/the-heckman-equation/
5 https://geoscan.nrcan.gc.ca/starweb/geoscan/servlet.starweb?path=geoscan/fulle.web&search1=R=329522
6 https://www.psychiatry.org/patients-families/climate-change-and-mental-health-connections/affects-on-mental-health
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WHAT WE WILL DO: 

The Green Solution

Invest in programs to improve wellness, ease stress, and reduce negative mental  
health outcomes

 – Phase in a universal basic income program, working with the federal government, 
to reduce the amount of demeaning red tape people face in accessing the economic 
resources they need to live well and with less stress and anxiety.

 – Increase the supply of affordable housing options, including building 160,000 
affordable housing units and increasing access to financial rent support through the 
portable housing benefit. See GPO housing plan7 for more details.

 – Work with the federal government to increase access to critical health services by 
phasing in a universal pharmacare program. 

 – Partner with the federal government to introduce an affordable childcare program.

 – Increase support for community centres and neighbourhood coalitions that 
play an important role in encouraging community connections, fostering citizen 
engagement and reducing isolation for elders. 

 – Expand access to nature by increasing tree coverage, trail networks, and parks to 
improve mental and physical health outcomes. See GPO Climate plan8 for more details.

7 https://gpo.ca/housing/
8 https://gpo.ca/climate/

https://gpo.ca/housing/
https://gpo.ca/climate/
https://gpo.ca/housing/
https://gpo.ca/climate/
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 – Provide people, especially youth, hope for the future by taking real action to address 
the existential climate crisis and reduce the most severe impacts of extreme weather 
events by investing in climate adaptation. See GPO Climate plan for more details.9

 – Build connected communities where people can live, work, shop and play, 
in order to reduce stressful commutes and allow for more opportunities for social 
interaction in one’s community. See GPO Housing Plan10 for more details. 

 – Improve employee mental health with workplace wellness programs through 
partnerships between private workplaces and the Province.

Improve early intervention and access to preventative care

 – Fully integrate mental health and addictions services into expanded Family 
Health Teams and walk-in clinics to improve early intervention. Include mental 
health and substance use as part of regular check-ups. 

 – Provide dedicated funding for education and training so healthcare professionals 
can expand their scope of practice to include identification, diagnosis and treatment 
of a wider variety of mental health and addictions issues. 

 – Replicate networks such as the Guelph and Wellington County ACEs Coalition11 
province-wide to increase programming available to prevent the effects of adverse 
childhood experiences.

 – Invest in Youth Wellness Hubs province-wide as a one-stop-shop for employment, 
health, education, recreation and housing support. Our goal should be to have at least 
one in each community across Ontario.

 – Focus on access to early intervention services for priority populations and 
children and youth to ensure the greatest impact.

 – Ensure that mental health, wellness and resiliency training is included across the 
entire education system. Implement a comprehensive curriculum that covers issues 
such as mental wellness, coping skills, and stress management.

Address unequal health outcomes in marginalized communities

 – Immediately strike a task force to address the adverse effects of racism, 
homophobia, and transphobia on peoples’ mental health and the barriers to 
accessing healthcare faced by marginalized communities, particularly those who are 
Indigenous, Black, racialized, and/or 2SLGBTQIA+.

 – Create a significant role for members of priority populations, including Indigenous, 
Black and racialized people, members of the 2SLGBTQIA+ communities, and low-income 
individuals advising the Mental Health and Addictions Centre of Excellence. 

 – Work with the federal government to identify and close the gap in health outcomes 
between Indigenous and non-Indigenous communities. 

9 https://gpo.ca/climate/
10 https://gpo.ca/housing/
11 https://acescoalition.ca/

https://gpo.ca/climate/
http://www.gpo.ca/housing
https://acescoalition.ca/
https://gpo.ca/climate/
https://gpo.ca/housing/
https://acescoalition.ca/
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 – Support institutional and community-based service providers to include paid peer 
support workers with lived experience in all aspects of service delivery and 
create a significant role for people with lived experience as part of the Mental Health 
and Addictions Centre of Excellence.

Treat mental health and addiction as a public health issue

 – Establish mental health-focused crisis response teams in communities across 
Ontario to be deployed when people are experiencing a mental health or substance 
related crisis. 

 – Work with the federal government to fast-track the decriminalization of drugs 
and start reallocating funding from the criminal justice system to mental health 
care services.

 – Ensure that court mental health workers are available in all regions of Ontario to 
divert more individuals living with a mental health issue and/or substance use concern 
out of the justice system and into mental health and addictions services and supports.

 – Ensure that core mental health and addictions services are available to the 
incarcerated population, as well as consistent discharge plans for those who have 
been discharged, are on remand, or who have been sentenced. Such plans should 
include the services of a system navigator and appropriate community mental 
health supports.

 – Improve and expand training in mental health and de-escalation for correctional staff.
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Complex care
Complex care involves patients with multiple needs and a wide scope of health 
practitioners. Treating addiction and drug poisoning also requires an interdisciplinary 
approach that includes physicians, nurses, therapists, and counselors. Keeping everyone 
involved connected, coordinated, and up to date is crucial to patient outcomes. 

Our vision is to create a mental health care plan that is capable of providing coordinated 
treatment options for patients requiring complex care. While many do receive help, the 
current system is ill prepared to provide comprehensive treatment for patients with mental 
as well as physical challenges. The patchwork of siloed services that we have now is not up to 
the task. 

We need to meet people where they live with a range of programs that account for age- 
and culturally- appropriate services and programs that address clients’ complex needs. 

WHAT WE WILL DO:

The Green Solution

Expand acute and specialized care options for people with complex needs

 – Define standards of care for common and complex mental health and addiction 
services to be used across the province.

 – Conduct a needs assessment for acute and community based mental health and 
addiction services by region, including specialized treatment beds for children and 
adults with complex needs. Make investments in acute care beds as needed, based on 
the results. 

 – Increase the supports available for people leaving treatment facilities, particularly 
in the form of post-treatment community care and peer support. 

 – Expand specialist community mental health services and acute care capacity for 
people with eating disorders.

 – Increase targeted perinatal mental health care and supports.

 – Increase access to and the availability of mental health care workers in long term 
care residences. 

 – Recognize suicide as a public health priority and invest in an evidence-based 
suicide prevention strategy that is targeted for different populations, including the 
Indigenous and transgender population. 

 – Expand the availability of mental health care options, including peer support from 
people with lived experience, for people with chronic pain and debilitating 
health conditions.
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Addictions
The addiction crisis in our province requires a rethinking of addiction itself. Addiction is, at 
its root, a mental health challenge. It affects families and loved ones across Ontario. We must 
move from seeing it as a crime or personal failing to treating it as a mental health issue. 

WHAT WE WILL DO: 

The Green Solution

 – Take a Housing First12 approach and build 60,000 supportive housing spaces with 
wrap-around services and dedicate 10% of the units to people with complex care needs. 

 – Increase the number of consumption and treatment sites throughout the province 
and expand the availability of harm reduction programs, including safe supply. 

 – Integrate paid peer support workers with lived experience into the planning and 
organization of all substance use programming.

 – Introduce public education campaigns on the importance of harm reduction models 
of service, focusing on removing the stigma associated with substance use challenges.

 – Declare the opioid crisis a public health emergency to free up funds and provide 
focused, coordinated government leadership to combat the crisis.

 – Expand the distribution of naloxone kits. 

 – Reboot the Ontario Emergency Opioid Task Force to work directly with people 
with lived experience, community service providers, clinicians, and other experts to 
develop a strategy to address the urgency and complexity of the drug poisoning crisis.

 – Establish mental health-focused crisis response teams in all communities across 
Ontario to be deployed when people are experiencing drug poisoning.

 – Ensure that programming is available in communities to support those with all forms 
of addictive behaviour, from gambling to alcohol and other substance use issues.

12 https://gpo.ca/housing/

https://gpo.ca/housing/


BUILDING A MORE CARING ONTARIO 15

How much will this cost?  
How will we pay for it?
Ontario spends only about 7% of every public health dollar on mental health. Our plan 
increases spending in line with recommendations from reports by the Mental Health 
Commission of Canada and the Mental Health and Addictions Leadership Advisory council 
that recommended increasing spending above current levels to improve outcomes. 

According to the Centre for Addiction and Mental Health (CAMH), “While mental illness 
accounts for about 10% of the burden of disease in Ontario, it receives just 7% of health 
care dollars.”13

The current approach to funding is patchwork and fragmented.

Our plan is to build an affordable, accessible, and comprehensive system by increasing the 
portion of mental health and addiction spending as a function of the current health care 
budget to 10%. 

Our plan would add $6.6B over four years for publicly funded mental health and addiction 
services, expanded access under OHIP, and an immediate base budget increase of 8% to the 
community mental health sector.

Budgets are about choices. We will fund these important investments by reversing the short-
sighted decision to eliminate license sticker fees that drains $1.1B/year out of the provincial 
budget. We would also combine this with $550M/year in promised federal commitments. 
Better mental health and increased access to services will mean benefits for everyone, 
including lower health care costs, higher employee satisfaction, and improved productivity.

13 https://www.camh.ca/en/driving-change/the-crisis-is-real/mental-health-statistics

https://www.camh.ca/en/driving-change/the-crisis-is-real/mental-health-statistics
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